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Part 1

You have seen an advertisement asking for local young people to be part-time tour
guides for groups of English-speaking secondary school students visiting Bahrain. You

decide to apply to be a tour guide.

Write a letter (100-120 words) to the organisers.

In your letter:
e explain why you think you would be a good tour guide
e give details about when you are free to do the tours

¢ describe two places in Bahrain you would take the English-speaking students to.

Do not write any addresses.

© QQA 2014

For
Examiner's
Use



For
Examiner's
Use

Yours sincerely

A. Mohammed

[10 marks]
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Part 2

As a secondary student, you are doing work experience in a coffee shop. The owner
wants to get more customers to visit the shop and has asked you to write a report on
how to do this.

Read the summary of customer feedback below and write a report (100-120 words)
describing the positive and negative points and suggesting how to increase the number

of customers.

CUSTOMER FEEDBACK
Positive points Negative points
coffee — wide variety shop decor — old fashioned
staff — helpful opening times — closes too early

Suggestions

Suggest how to improve the negative points.
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[10 marks]
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Part 3

Some people believe that homework is an important part of school education but others
believe that homework is not necessary.
Write an essay (170-200 words) for your teacher discussing both these views and

giving your own opinion.
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[20 marks]
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