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Part 1 

  
You recently made a journey by college bus. When you got off, you left your bag on the 

bus. You decide to contact the customer service manager of the bus company. 

 

Write a letter (100-120 words) to the customer service manager. 

In your letter: 

• give details of your bus journey 

• describe your bag and what it contains 

• explain what you would like the customer service manager to do. 

Do not write any addresses. 
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 Yours sincerely 

 A. Mohammed 
 

 [10 marks]   
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Part 2 

  
For your college coursework your tutor has asked you to write a report on the fall in 

numbers of students using the college library.  

Read the information below and write a report (100-120 words) using the information 

and suggesting solutions. 

 

Library usage 
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Part 3 

  
In class, you have been discussing whether it is useful to study most school subjects in 

English at secondary level.  

Write an essay (170-200 words) for your teacher discussing the advantages and 

disadvantages of studying secondary school subjects in English. 
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